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Agenda
1 Hr

Welcome & Introduction 2 mins

Citizen contact tracing experience overview 10 mins

Automatic Monitoring Process

Inbound Calling

Developing Symptoms (bulk closing)

35 mins

Wrap Up: Additional Resources & Mentimeter 3 mins

Q & A 10 mins



Introductions:
Who is on the Phone 

Today? 



Missouri Department of Health and Senior Services

Case Investigation and Contact Tracing
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Multiple channels can be used: phone, text and e-mail.

Mark

Case Investigator

Andrew

Positive Case

Jacob

Contact Tracer

Contacts to COVID-19 Cases flow to MO ACTS Future Functionality: Positive Contacts to COVID-19 Cases (or Positive Cases) 

will flow back to EpiTrax for tracking and follow up by Case Investigators

Monitoring during 

quarantine

• Assistance

• Questions

• Escalations

Amanda – Contact to a COVID-19 Case
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Automatic SMS Monitoring – Contact case 

closes once the quarantine period has ended

Contact Tracing
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What Contact to a COVID-19 case can expect

Initiate first call to Contact Outreach Case

to assess symptoms

Contact Tracer to follow jurisdiction-

specific guidance on what to inform 

contacts to a COVID-19 case if they 

develop symptoms (e.g. who to call)

• Case Investigations 

completed

• People in close proximity 

to positive COVID cases 

identified

Symptomatic

Not Symptomatic

Complete monitoring of 

Contacts to COVID-19 Case 

throughout quarantine period

Document Symptomatic 

Case and send to Case 

Investigators



Automatic Case Monitoring: SMS Messages

1. The contact will receive the SMS message at 9 AM CST every 

day during the quarantine period.

2. The contact will Sign Up for their first-time logging in. 

3. Once signed up and authenticated, they will enter their 

information: First Name, Last Name, and Birthdate

4. Then, they will be able to track their symptoms which will 

then be collected in the monitor record automatically.

5. For a contact in a household, they can continue to fill out 

symptom and monitoring information for the rest of the 

members of the household

You are currently enrolled 
in a daily symptom check. 
This will help the health 
department know how 
you are feeling. Please 
log your symptoms here: 
https://moctuat-moct. 
cs33.force.com/monitoring

9:00 AM

Learn More
Check out the MO ACTS Go Live Action Guide for more information on 

Automatic Case Monitoring (p. 61 – 64)

https://clphs.health.mo.gov/lphs/diseaseprevention/moacts/pdf/go-live-action-guide.pdf


Automatic Case 
Monitoring
Demonstration



Inbound Calling

The citizen calls into the 
MO ACTS phone line at 
573-751-1656.

The citizen follows call 
prompts if needed and 
is efficiently routed to 
the correct 
jurisdiction’s queue.

There are 3 scenarios 
in which a citizen can 
be routed to a contact 
tracing queue.

They can now speak 
with a contact tracer 
or if none are available, 
they can leave a 
voicemail.

If the citizen was not 
able to reach someone, 
the contact tracer will 
receive a missed call 
notification and can 
check to see if a 
voicemail was left.

Learn More
Check out the MO ACTS Go Live Action Guide for more information on 

Inbound Calling & Voicemail Functionality (p. 75 – 82)

https://clphs.health.mo.gov/lphs/diseaseprevention/moacts/pdf/go-live-action-guide.pdf


Inbound Calling: 3 Routing Scenarios

Scenario A: Phone Number is Associated to a Case and Assigned to a Contact Tracer

• The call will route to the Contact Tracer assigned to the Contact to COVID-19 case and if they are 
unavailable, the citizen can choose to leave a voicemail. 

Scenario B: Phone Number is Associated to a Jurisdiction

• The call will route to the associated LPHA queue. The contact will then hear hold music for 30 
seconds and if no Contact Tracer within the LPHA queue is available to answer, the contact can 
leave a voicemail.

Scenario C: The Caller is Unknown and there is No Associated Jurisdiction

• The call will route to their associated LPHA queue after a series of prompts or the Administration 
queue. Once routed, the contact will then hear hold music for 30 seconds and if no Contact Tracer 
is available to answer, the contact can leave a voicemail.



Inbound Calling 
Demonstration



Q&A



Upcoming Seminar Topics

Thursday, December 2, 3:30 – 4:30pm 
• LPHA Round Table – Users choice!



EpiTrax & MO ACTS Support

Contact the MO ACTS Helpdesk: 

• Phone: (573) 526-9533

• Email: MOACTS@health.mo.gov

• Hours: 8:00 am – 8:00 pm, Monday through Friday

Attend Optional Office Hours:

• EpiTrax and MO ACTS Support Hours on Tuesdays at 4:30 

– 5:30 PM

Attend Optional COVID-19 Technical Resources Seminar:

• Deep dive into EpiTrax and MO ACTS features on 

Thursdays at 3:30 – 4:30 PM

Use EpiTrax intranet site: 

https://clphs.health.mo.gov/lphs/diseaseprevention/epitrax/

Use MO ACTS intranet site: 
https://clphs.health.mo.gov/lphs/diseaseprevention/moacts



EpiTrax & MO ACTS Resources

EpiTrax Resources

• EpiTrax Platform Simulation and EpiTrax Training 
Scenario

• EpiTrax User Guide

• Identifying New Cases in EpiTrax bulletin

• Case Investigation and Contact Tracing Intersection in 
EpiTrax and MO ACTS

• And more! Visit the EpiTrax Intranet site to view all resources 

available to Case Investigators

MO ACTS Resources

• MO ACTS Self-Guided Training Simulation

• MO ACTS Deep Dive Training Simulation

• MO ACTS Contact Tracer Hands On Practice Guide

• MO ACTS Go Live Action Guide 

• MO ACTS Supervisor Guide

• And more! Visit the MO ACTS intranet site to view all 

resources available to Contact Tracers

https://urldefense.proofpoint.com/v2/url?u=https-3A__health.mo.gov_training_epitrax_&d=DwMFAg&c=eIGjsITfXP_y-DLLX0uEHXJvU8nOHrUK8IrwNKOtkVU&r=0qSjnrCbefH7B0NNcD4_KglaoINZK2XGkTPQ-TWRXfA&m=1CCbXxOiYkn2ALc4X1UY54gWq0F4N1pvzlWF5CIE0s4&s=WfUPPc-3-frs44BR_-wZFa5Y0CGiSCNlrNQoRxOxwas&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__clphs.health.mo.gov_lphs_diseaseprevention_epitrax_pdf_training-2Dscenerio.pdf&d=DwMFAg&c=eIGjsITfXP_y-DLLX0uEHXJvU8nOHrUK8IrwNKOtkVU&r=0qSjnrCbefH7B0NNcD4_KglaoINZK2XGkTPQ-TWRXfA&m=1CCbXxOiYkn2ALc4X1UY54gWq0F4N1pvzlWF5CIE0s4&s=M1BXYrjy8VXcV10com91a2Wn24XTUL0caGfuGrNdB6w&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__clphs.health.mo.gov_lphs_diseaseprevention_epitrax_pdf_user-2Dguide.pdf&d=DwMFAg&c=eIGjsITfXP_y-DLLX0uEHXJvU8nOHrUK8IrwNKOtkVU&r=0qSjnrCbefH7B0NNcD4_KglaoINZK2XGkTPQ-TWRXfA&m=1CCbXxOiYkn2ALc4X1UY54gWq0F4N1pvzlWF5CIE0s4&s=Ij3d28QINOmwRj7JCEyQhQDIhWvL1TAz5wByvnIOv20&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__clphs.health.mo.gov_lphs_diseaseprevention_epitrax_pdf_how-2Didentify-2Dnew-2Dcases.pdf&d=DwMFAg&c=eIGjsITfXP_y-DLLX0uEHXJvU8nOHrUK8IrwNKOtkVU&r=0qSjnrCbefH7B0NNcD4_KglaoINZK2XGkTPQ-TWRXfA&m=1CCbXxOiYkn2ALc4X1UY54gWq0F4N1pvzlWF5CIE0s4&s=KGtAYHBmnpE8QiCoUpuDB-eAc9g_g4RiVPyn0W8m_5c&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__clphs.health.mo.gov_lphs_diseaseprevention_epitrax_pdf_epitrax-2Dcase-2Dinvestigation-2Dimpact-2Dmoacts.pdf&d=DwMFAg&c=eIGjsITfXP_y-DLLX0uEHXJvU8nOHrUK8IrwNKOtkVU&r=0qSjnrCbefH7B0NNcD4_KglaoINZK2XGkTPQ-TWRXfA&m=1CCbXxOiYkn2ALc4X1UY54gWq0F4N1pvzlWF5CIE0s4&s=dhKMEID8o629v8fKpznuHuFn2Sg9dE3_tZwG3jW7o8Y&e=
https://clphs.health.mo.gov/lphs/diseaseprevention/moacts/simulation-training/index.html
https://clphs.health.mo.gov/lphs/diseaseprevention/moacts/deep-dive-simulation/index.html
https://urldefense.proofpoint.com/v2/url?u=https-3A__clphs.health.mo.gov_lphs_diseaseprevention_moacts_pdf_practice-2Dguide.pdf&d=DwMFAg&c=eIGjsITfXP_y-DLLX0uEHXJvU8nOHrUK8IrwNKOtkVU&r=0qSjnrCbefH7B0NNcD4_KglaoINZK2XGkTPQ-TWRXfA&m=1CCbXxOiYkn2ALc4X1UY54gWq0F4N1pvzlWF5CIE0s4&s=6ugyhSdKt8e3XOtyP_iTUAM1FttA4L0vdyyunvynQTM&e=
https://clphs.health.mo.gov/lphs/diseaseprevention/moacts/pdf/go-live-action-guide.pdf
https://clphs.health.mo.gov/lphs/diseaseprevention/moacts/pdf/supervisor-guide.pdf


Mentimeter

What topics would you like to 

learn about in future seminars? 

Please specify if the topic 

corresponds to EpiTrax, MO 

ACTS or both.

How to Participate
1. Go to Menti.com on your smartphone or computer browser.

2. Enter the code 34 56 66 3 into the field shown below.



Mentimeter

Please provide your feedback 

on today's COVID-19 Tech 

Response Seminar. What 

worked well and what could 

be improved?

How to Participate
1. Go to Menti.com on your smartphone or computer browser.

2. Enter the code 34 56 66 3 into the field shown below.



EpiTrax and MO ACTS Data Flow

Positive case is entered into EpiTrax 

through electronic lab reporting or 

manual entry and assigned to an 

LPHA jurisdiction

Case is accepted by an 

LPHA & assigned to an 

Investigator 
(Case appears on CI’s event page)

Conduct Case 

Investigation 
(Collect clinical & contact info. 

monitors positive case as needed)

Send Contacts 

to Tracing (MO ACTS)
(Choose ‘Send to Tracing’ from the 

Options dropdown for each contact)

System Integration
Contact information in EpiTrax is transferred to MO ACTS:

Date fields include: Name, DOB, Exposure Date, County etc.

Contacts display in 

queue in MO ACTS
(Queues are jurisdiction 

specific for LPHAs)

Contact Tracer calls 

Contact to a COVID-19 Case 
(Verifies info & give quarantine instructions)

Monitor and Support 

Contact to a COVID-19 

Case
(If symptomatic, Case 

Investigation starts)

Future Functionality: 

Positive Contacts to a 

COVID-19 Case 

(Positive Cases) will 

flow back to EpiTrax for 

tracking and follow up 

by Case Investigators
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Case Investigation and Contact Tracing
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System integration and key data elements

Contacts to a COVID-19 Case flow to MO ACTS Future Functionality: Positive Contacts to a COVID-19 Case (or Positive 

Cases) will flow back to EpiTrax for tracking and follow up by Case 

Investigators

Name

Phone #(s)

DOB

Contact 

County 
(required for MO 

ACTS routing)

Name
DOB / Age

Mailing 

Address Incl. 

Contact County

Phone #(s)

1

Send to 

Tracing

3

2

Contact 

Disposition 

Date

Last 

Exposure

Date


